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• Wiki as Social Networking

• Why device makers should embrace Wiki

• Hits & Misses so far

• A new Wiki platform...



Wiki: Social Networking

• Consumer’s Information Exchange

• Who’s using it?

• Most Informed Customers

• Novice Users

• Extra Support System



Why Wiki?

• More informed customers

• Builds brand loyalty

• Especially enthusiast loyalty

• They’re faster, and combined, they’re 
smarter than your support staff.

• Use them, don’t ignore them



Why Wiki?

• Instant answers to breaking issues

• Instant response to changes

• 24/7 Support, Worldwide

• Your site, your control

• Talking to you, not to someone else



Hits & Misses

• T-Mobile Sidekick Wiki

• HTC Americas Wiki

• PhoneNews.com Phone Encyclopedia



• On their 5th try...

• Google Ads!?

• Consumers can’t contribute to pages

• Basically, it’s a message board pasted to a 
static page

• PhoneNews.com did that... in 2003.



• On their 3rd try...

• Same as Sidekick, no user contribution

• Mess of a main page

• Can’t find your phone easily

• Another inefficient pseudo message board



• Using MediaWiki, Same as Wikipedia

• Users edit the pages directly

• We monitor, control the changes

• All content for a device, on one page

• More secure, faster, and popular
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MobileWiki

• Designed for mobile device makers

• Not a generic wiki platform, a fully 
managed solution

• No ads, ever.

• Faster, more reliable, tightest integration

• What users want from a wiki...



MobileWiki

• We write every single page, for every 
phone you’ve ever sold.

• And, we’re cheaper too.



MobileWiki: Pricing

Setup & 
Deployment

Managed 
Solution

Standalone 
Management

MobileWiki Variable $45,000/yr $10,000/yr

WetPaint $150/hr $96,000/yr $24,000/yr



mechaworks.com/mobilewiki


